MobileServe Guide

e You will receive an email with instructions on how to claim your MobileServe account. This is
VERY important as it is the only way for you to log your service hours.
o This email will go to your Mount Michael email account.
o The MobileServe app is connected to your Mount Michael email, so to log hours you must be
logged into your MM email on whatever device you’re using.
o Once you claim your account, you’ll be able to login.
e How to Login:
o MobileServe Website: mobil_eserve
= Go to mobileserve.com (this can be found
on the Mount Michael service webpage)

m Click “Login” at the top right of the screen —

» Select the “Microsoft” button PASSWORD
o MobileServe App:

= Download the “MobileServe App” Sl

» Loginin with the “Microsoft” button Forgot Password?
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How to Log Hours:

o
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Click “LOG HOURS”
Select the date you served
Type in the total hours you served
Type in the service organization you worked with
Select a category (community organization,
parish/school, Mount Michael, people in need)
“Tell Your Story”

= Write a description of the service you did
Click “Next”
Add your supervisor’s name and email address

= Onthe app, you can get a day-of signature on

your phone

Click “Submit Hours”
The supervisor will approve your hours, then I'll
approve your hours

WENEDICTINE §CHOOL

S MOUNT MICHAEL

4 Activity Details

Aug 10, 2024 ™

Total Hours

3.00

Heart Ministry Center

Mount Michael Benedictine School
Service at a Community Organization -
ell Your Story

I helped package and distribute food bags

Next »

Video Tutorial

Mount Michael Benedictine School

Approved | Pending | Total
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4 Verification

Loop In Your Leaders

Enter your supervisor's name and email,

and we'll contact them to confirm your hours

Amanda Schleimer

Supervisor Email®

aschleimer@mountmichael.org

Supervisor Signature Ty

(£ Add Signature
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Attach My Location ]
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